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Missing Data Protocol

If you are missing POS data in efish from any date or date range this page will direct you how to
retrieve that data and re-import it into efish.

On occasion data will not populate in efish for various reasons. efish automatically checks for
your POS data 3 times in the morning (times vary based on client). After the third time we
assume there is a larger issue (i.e. power outage, server down) and reschedule for the next day.

We provide each user (with permission) the ability to manually import updated historical POS
data anytime from efish. The [Reimport POS Data] function is available on the Daily Journal
(landing page) when you log into efish next to the drop down for the location.

Daily Journal for Wednesday, March 6, 2019

Tue < Wed 03/06/2019 & > Thu Location:  Wired Wine Bar Central v Add/Edit GM Entries £ Reimport POS Data

If you have missing data for a certain date:

1. Verify the POS was properly closed the night before

2. Confirm the POS server is on & the internet is connected

3. Verify no changes to
the locations firewall Reimport POS Data
or internet filtering
has occurred.

4. Log into efish & click
[Reimport POS Data]

Location: Wired Wine Bar Central

Maximum date range: 14 days

Start Date: End Date:
Enter the day(s) you
.. 03/05/2019 03/06/2019
are missing (to
reimport a single day, Select Data That You Want to EXCLUDE From The Reimport (if any) (toggle all)
d f Checks and Payments are always included in reimports.
enter same date for [ Labor [] Deposits [ Payouts
bOth “Start Date” & |7 you are re-importing lahor, any changes made on using efish will be overwritizn.
“End Date”) & click
[Reimport] (you can Other Options
reimport Up to 14 [C] (Re)Send Daily Email

days at once.)
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5. Be sure to wait 5-7 minutes after clicking the [Reimport] button before refreshing the
page.
e Important Note: There is no “loading indicator” when re-importing data. After
5min - 7min refresh the page using the [Refresh Icon] in your browser.

&< C| {t @& https//demo-efish.s3.amazonaws.com

6. Check to see if data was retrieved:
o If data was retrieved: repeat the process for any other missing days, you may
have until all data has been recovered.
o If data was NOT retrieved: Move to step 7.

7. Check Services: The next step

All Apps Documents Settings Web More v Feedback
you will need to complete is to ——
check the services section on o
i o ervices
your computer in order to stop “ Desktop app - o
and restart the program: Apps coni
i ) ) ervices

a) NaVlgate to your Computers *  Component Services > Desktop app

Start Menu setting®
b) In the search bar enter 7 Viewlocalservices ’

« . » 5O Manage the information Cortana can 3 G Run as administrator

Sewlces access from other services [} Open file location
c) Click on the [Services Search the web = Pinto star

Opt|0n] (Sprocket |C0n) O Services - see web results > 12 Pin to taskbar

Documents (5+)

Places (2)

O Services

d) Find efish (EfishAlohaSync, EfishMicrosSync, or EfishDigitalDiningSync based on your
POS) in the list and select it, then click the [stop Icon]
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File Action View Help

e | d = Hem > v[Enw
Services (Local) " Services (Local)
Select an item to view its description.  Name Description Status Startup Type Log On As lal
£} Diagnostic Service Host The Diagno...  Running  Manual Local Service
&), Diagnostic System Host The Diagno... Manual Local Syste...
£, Display Enhancement Service A service fa... Manual (Trig..  Local Syste..
&), Distributed Link Tracking Cl.. Maintains li.. Running  Automatic Local Syste..
20 Distributed Transaction Coo.. Coordinates,.. Manual Network 5...
25} DNS Client The DNS Cli...  Running  Automatic (T... Metwork S...
&hDownloaded Maps Manager  Windows se... Automatic (D.. Network S...
ChEmbedded Mode The Embed Manual (Trig. Local Syste,
| &) efish Provides th.. Running Manual (Trig... Local Syste... |

e) Restart efish by clicking the [Play Icon] with efish selected.

File Action View Help
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8. If You could not stop the service or got an error:
e You will need to power down and restart the POS at Close of business

e Check back the next day and reimport if needed, if you are still missing data
move to the next step.

9. Contact your POS provider and explain what you are missing:
o they may need to Re-post the data on their end.
¢ Once they have made the necessary adjustments, move to next step.

10. Reimport once more & Check for the missing data:
e repeat steps 4 and 5.
e Ifthe data is still missing after the 2" [Reimport Data] attempt, contact us via
email to create a support ticket for the development team. Let them know that
you have already attempted these steps and were unsuccessful.
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